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This year Response celebrates 40 years of serving domestic and sexual violence 
survivors and their families in Shenandoah County. From our logo to our core 
services, our agency has seen many changes over the years.  

Response got its start in 1980, as a grassroots organization formed by concerned 
citizens to aid survivors of domestic violence. At that time, a core group of 
volunteers would host survivors in their homes as they recovered and worked to 
rebuild. On May 21, 1985, Response was incorporated with the mission of 
preventing and helping people overcome 
the problems of domestic violence.  

That mission has expanded over the years, 
beginning in 1994 when Response was 
given space at the Shenandoah County 
farm to operate a 14-bed shelter and to 
house program offices. In 1997, Response 
received funding to implement a court 
advocacy program and in 1999 began to 
offer sexual assault program services. In 2000, Response hired a full-time staff 
person to coordinate services to school-aged youth, including prevention 
programs, and in 2001, received funding for a Children’s Services Coordinator 
position. Response moved into its own facility in 2002, offering 6,000 square feet 
of space for shelter bedrooms and staff offices. Response started the Child Assault 
Prevention (CAP) project in 2004. Currently, CAP is taught to all 2nd graders in the 
Shenandoah County Public School system. Most recently, in 2016, Response 
secured a grant to assist victims in obtaining legal representation for specific civil 
cases that could not be covered through local legal aid services.    

As Covid-19 forced closures and uncertainty, Response, along with the rest of our 
state, faced new and unique challenges. Fortunately, with the stability of our core 
services, and dedication of our staff and Board of Directors, Response was able to 
keep the shelter open and running and continue to provide services to our 
community.  

Over these past 40 years our logo has gotten brighter and our services more 
robust but our grass roots mentality has never waivered. Thank you for your 
support in helping us honor our mission! 

 

Our mission: Response is a Shenandoah County community organization dedicated 
to preventing and helping people overcome the problems of sexual assault and 
domestic violence and other forms of abuse through outreach, advocacy, 
education and supportive services.  

Cheers to 40 Years! 
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The Importance of a Daisy 
 
From the beginning, Response has used the daisy as its logo, but did you know the significance behind that particular 
flower? Probably not; some of our staff didn’t even know!   
 
Here is a picture of the original Response daisy drawn by Patsy Bickerstaff of Basye, VA in 1979. Her accompanying text 
gives context why the daisy was chosen as the symbol to best represent Response.  

 
The Response Daisy 
 
He loves me... He loves me not… 
 
How concisely this wistful, little-girl’s game epitomizes the tragedy of the 
battered wife! She lives day to day, minute to minute, with the anxiety of 
wondering whether she is loved or hated. She swings wildly from the terror of 
being abused, to the joy of restored hope, from apologies and promises, to 
despair when the promises are shattered again. Desperately loving, 
desperately wishing to be loved, she clings to every scrap of a dream—and like 
the daisy in a child’s hand, she is battered, bruised, mutilated at least 
emotionally; she becomes only a fragment of the beautiful creature of God 
that she was intended to be.  
 
But the daisy has happier significance too. The “day’s eye,” with its sunlight-
colored center and clean white petals, stands for morning, new beginnings and 
new hope. The pattern in its center is formed by an arrangement of the tiny 
blossoms according to the mathematical ratio knows as the “golden mean”, 
the ancient philosophical symbol of order and balance. Traditionally “daisies 
don’t tell,” and so the daisy exemplifies the confidentiality between RESPONSE 
and those we serve. The daisy is not a hothouse flower, to be bought from a 
florist. It gives itself freely to enhance the quality of life. It does not have to be 
cultivated. Like the many services we coordinate, which existed independently, 
it is ready to be gathered, and massed into a bouquet. 
 
Most importantly, the daisy endures. Its blooming season lasts from spring 
into late fall, longer than any other flower. It never closes at night, and 
withstands heat, thunderstorms, and poor soil. In the same way, RESPONSE is 
that. At any time, regardless of how many times a family member may need to 
come back for help, RESPONSE is here.  
 
These are the reasons we’ve chosen this simple, unassuming little wildflower 
as our symbol. As its roots bind together under the earth, protecting the soil 
from the ravages of erosion, we aspire to join with one another and with 
others who care, to help in preventing and stopping erosion of the family, to 
help hold together the fabric of society.  
 

The daisy has remained a symbol for Response, but we’ve revamped its physical appearance to better illustrate the 
resiliency we see in the clients we serve. We can’t wait to see how it evolves in the next 40 years! 
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Vulnerable Elders in the COVID-19 Era 
 
It is common knowledge that our elder population is more susceptible to the harmful health effects of COVID-19, 
but we may not think about how the circumstances surrounding this pandemic have made our seniors more 
vulnerable to elder abuse as well. World Elder Abuse Awareness Day was recognized on June 15 - let’s take a look 
at how this outbreak may increase elder abuse, and find out how to protect our older friends and loved ones.  
 
The CDC defines elder abuse as an intentional act or failure to act by a caregiver or other trusted person that 
creates a risk of harm to an older, (60+), adult. The forms that this abuse may take include physical or sexual 
abuse, financial exploitation, neglect, or emotional abuse. 
Elder abuse may occur in the senior’s home, family 
member’s home, or residential care facilities; perpetrators 
may include family members, residential facility staff, in-
home caregivers, or strangers.  
 
We know that social isolation is one of the major risk 
factors for elder abuse during “normal” times, so during 
this time of social distancing, that risk has increased 
significantly. Loneliness and fear generated by this 
pandemic not only create negative health effects, but may 
increase an individual’s anxiety and depressive symptoms. 
The growing dependency on others for daily living 
activities also increases a senior’s vulnerability to abuse. 
Some seniors might turn to the internet in order to 
connect with others, leaving them open to an increasing 
number of financial and medical scams.    
 
Together all of these factors create a situation where 
senior centers are closed, church gatherings are not 
happening, residential care facilities are closed for visitation, and even large family functions are on hold, and the 
risk of abuse can skyrocket. In addition, the fear of contracting COVID-19 may keep an older person from trying to 
access services or help. With fewer opportunities to connect with trusted friends and loved ones, seniors have 
more limited ways to get help if they are in an abusive situation.   
 
So how can we prevent a surge in elder abuse during this difficult time?   
 
Central to stemming elder abuse is good communication with the senior. Although more difficult during this 
pandemic, it is important to check in frequently with them, whether through phone, text, email, video chat, or an 
in-person porch visit. Make sure that the person has your contact information readily available and can access it as 
easily as possible.  
 
Knowing where to find resources for help is important, too. The website www.ncea.acl.gov is an excellent place to 
find resources, common scenarios, red flags of abuse, and much more. Shenandoah County Department of Social 
Services has Adult Protective Services staff that are available to provide information and to report suspected elder 
abuse. You can reach them at 540-459-6226.  
 
As we all learn how to deal with COVID-19, let’s not forget about some of the most vulnerable folks in our 
community.  
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Elder Abuse Survivor Stories 

This month we are featuring several different members of our 
elder population in order to focus on the various types of 
abuse that seniors might experience. These stories have all 
been collected by the US Department of Justice and reflect the 
experiences of seniors across our country.  

Psychological Abuse - Jane was worried about her friend, Harry, 
age 87 because he had not been to mass in weeks. He usually 
was a faithful church member, so she decided to stop by his 
house. She was shocked at his appearance; he had lost weight 
and was obviously distraught. He spoke in a hushed voice and 
told Jane that ever since his daughter had moved in with him 

she would not let him attend church or other events, and was controlling his finances as well. Before they could 
continue, Jane heard his daughter yelling at him, so he shut the door quickly. Jane ended up making a report to 
Adult Protective Services (APS) at her local Department of Social Services.  

Physical Abuse -  Monica, a 79 year old with ALS, was living in a long term care facility since her family was unable 
to take care of her. Her family became concerned when they saw bruising on her arms and back, but Monica was 
unable to speak and could not tell them how she got the bruising. The family made inquiries with staff at the 
facility, but did not receive satisfactory answers. In addition, they noticed that Monica became upset when a 
particular aide bathed her. The family called local law enforcement with suspicions that the aide was physically 
abusing Monica.  

Sexual Abuse - Eduardo is an 80 year old man who had had a stroke; his family hired an in-home caregiver to assist 
with his daily needs. One day while his daughter stopped in to see him, she helped him get dressed. He winced as 
she was helping him, and she noticed that his genital area was red and irritated. When questioned, Eduardo began 
to cry and mumbled that the caregiver had hurt him there. The daughter made a report to APS, which in turn 
reported to law enforcement.  She also made a complaint with the agency who employed the caregiver, and ended 
services.    

Financial Exploitation -  Naira, 71, is single, disabled, and retired. After receiving what she thought was an email 
from her bank, requesting verification of her account numbers, she provided those numbers. She later responded 
to an email that she thought was from a government agency investigating Medicare fraud; Naira gave her 
Medicare number so that they could make sure there was no fraud on her account. It was only when the bank 
manager called to confirm that she wanted to close her accounts that she realized that all of her savings were 
gone. When she told the manager about the two emails, he contacted the Centers for Medicaid and Medicare, the 
FBI, and Adult Protective Services.  

Neglect - Tamara, 76, lived with her son and daughter-in-law; she had difficulty getting around, so was mostly 
confined to her second floor bedroom.  Her son and his wife traveled frequently for work, and sometimes 
neglected to give her adequate food and water; they did not help her with her personal hygiene or clean her room 
regularly. After becoming weak, dizzy and disoriented, her daughter took her to the hospital where they 
discovered that she was dehydrated, and unclean.  Although Tamara told the staff that she was well cared for, 
they made a report of suspected neglect to Adult Protective Services.   

As we can see, elder abuse can take many different forms, and the perpetrators vary widely.  Response is here to 
provide resources and services, and to help make appropriate referrals in order to protect this vulnerable segment 
of our community.  
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Our Commitment 

Response has long held a commitment to empower those who have endured cruel, prolonged, unjust treatment  
and control. Along with the rest of our nation, we’ve mourned the senseless murders of Ahmaud Arbery, Breonna 
Taylor, and George Floyd. We recognize that racism, both systemic and individual, played a role in their deaths, as 
well as the deaths of  countless other people of color. Systematic racism is a centuries old, oppressive force of 
power and control that has long kept our country from achieving equity, safety and humanity for all.  

Webster’s dictionary defines systemic racism as a form of racism expressed in the practice of social and political 
institutions. It is reflected in disparities regarding wealth, income, criminal justice, employment, housing, health 
care, political power and education, among other factors.  But what does this look like in everyday life? 

For members of our county who identify as people of color (POC), it looks like this:  

 Limited safe and affordable housing options 

 Limited or no representation in federal, state and local governments 

 Targeted acts of discrimination and prejudice from neighbors 

 Expectations of being representatives of an entire race 

 Witnessing historical commemorations throughout Shenandoah County celebrating confederate ideals 
that pursued and upheld the practice of slavery 

 Limited or no options in local stores for personal care items designed for persons of color 

 Being subjects of implicit bias 

This list is just the tip of the iceberg.  

What systemic racism does to POC is create a level of “otherness” which can manifest into distrust of some 
systems, including systems like Response that are in place to provide safety for all people. We know that we can 
not be a source of hope and healing for our whole community when there are people who don’t feel comfortable 
utilizing our services for fear of how they may be treated due to their 
race.  

This is our pledge to you: 

We pledge to do our work through a racial equity lens and to continue 
to build an anti-racist culture amongst our board, staff and volunteers. 
This pledge means we will pay disciplined attention 
to race and ethnicity while analyzing problems, looking for solutions, 
and defining success. This pledge means we will work hard to recognize 
and acknowledge our own privileges and how those contribute to 
systemic racism and continue to be voices for change. We want to be 
held accountable when we are not meeting the standards of our pledge.  

We are looking to the future and are hopeful for a world where 
everyone strives for equity and respect. Until we reach that point we 
are taking responsibility for our actions, beliefs and systems within our 
organization as we strive to model the change we hope to see.  
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LGBTQ Relationship Violence 

From the National Domestic Violence Hotline (www.thehotline.org) 

Abusive partners in LGBTQ relationships use all the same tactics to gain power and control as abusive partners in 
heterosexual relationships — physical, sexual or emotional abuse, financial control, isolation and more. 

But abusive partners in LGBTQ relationships also reinforce their tactics that maintain power and control with 
societal factors that compound the complexity a survivor faces in leaving or getting safe in an LGBTQ relationship. 

Tactics of Power & Control 

 “Outing” a partner’s sexual orientation or gender identity. Abusive partners in LGBTQ relationships 
may threaten to ‘out’ victims to 
family members, employers, 
community members and others. 

 Saying that no one will help the 
victim because s/he is lesbian, 
gay, bisexual or transgender, or 
that for this reason, the partner 
“deserves” the abuse. 

 Justifying the abuse with the 
notion that a partner is not 
“really” lesbian, gay, bisexual or 
transgender (i.e. the victim may 
once have had/may still have 
relationships, or express a 
gender identity, inconsistent 
with the abuser’s definitions of 
these terms). This can be used 
both as a tool in verbal and 
emotional abuse as well as to 
further the isolation of a victim 
from the community. 

 Monopolizing support resources 
through an abusive partner’s 
manipulation of friends and family supports and generating sympathy and trust in order to cut off 
these resources to the victim. This is a particular issue to members of the LGBTQ community where 
there may be fewer specific resources, neighborhoods or social outlets. 

 Portraying the violence as mutual and even consensual, or as an expression of masculinity or some 
other “desirable” trait. 

Reaching out for help may feel like it’s not an option, but there are several confidential resources that can help you 
explore your options and provide support. Response is just one of those options. Our confidential hotline is 
available 24-hours a day, seven days a week, just call 540-459-5161. The National Domestic Violence Hotline is 
another excellent service provider and they offer confidential services as well. They can be reached by utilizing 
their online chat option at www.thehotline.org or by calling 1-800-799-7233.  
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Individuals 

Joan Anderson 
Lizzie Barb 
Judy & Bill Beavers 
James Blankenship 
Barbara Brennan 
Barry Bretschneider 
Dale & Susan Carlson 
Michael & Pamela Clem 
John Coffman 
Neil Conner 
Doug & Judy Cooley 
Marsha Sollenberger Cooper 
Jeannette B. Dovel 
Javier & Ana Maria Echaniz 
Frances Edwards 
Clare Ellis 
Carol & Doug Estep 
David & Linda Evans 
Bill Fadely 
Timothy Funk 
Beth Green 
Hecker Family 
Cecil & Ella Heishman 
Lee & Doris Hepner 
Barb Horstmeier 
Joseph & Agnes Hoyt 
Ellen & Stephen Kern 
Janet Kilby 
Lola Lane 
Sandra & Richard Lawson 
Victoria Leatherwood 
John & Sue Low 
Elizabeth McCarus 
Kandi McInturff 
William & Faith McIntyre 
Mary Miller 

Suzanne Montgomery 
William & Shirley Moyers 
Judy Narcross 
Barbara Plitt 
Brenda W. Rawlings 
Leo & Gloria Ryman 
Aven Sanders 
Linda Schmidt 
Wanda Shoemaker 
Walter & Margaret Mary Smith 
Erik Utterman 
Betty Wakeman 
Walter & Joy A Walker 
Millard & Carla Wallen 
Angela Washington 
William & Meta Wender 
Kevin & Jan Whalen 
Rebecca Wood 
William Wood 
Kelly Woods 
Cindy Wright 
Ardith Wykoff 
 
Businesses 

Colonial Taxi 
Five Below—Martinsburg 
Lee’s Auto Repair 
Lee’s Trucking 
The Shenandoah Valley Cabin 
Association Inc. 
 
Churches 
First Baptist  
Lighthouse Marketplace Ministries 
Mt. Olive Missions 
Peacemakers of Wakemans Grove 
Church of the Brethren  

St. Luke Brethren 
St. Mary’s Lutheran Church 
Valley Pike Church of the Brethren 
 
Organizations 
Bryce Ladies Golf Tournament 
Cub Scout Pack 76– Edinburg 
Family Promise 
Geico Philanthropic Foundation 
Shenandoah Community Foundation 
 
100 Women Club 

Patricia Albaugh 
Joan Anderson 
Judy Beavers 
Catherine Christovich 
Elizabeth Cottrell 
Kay Crawford 
Ana Maria Echaniz 
Clare Ellis 
Patricia Fisher  
Susan Harper 
Lynn Holtzman 
Cheryl Kerr 
Janet Kilby 
Pamela Kitner 
Sarah Kohrs 
Doris Lineweaver 
Jean Martin 
Valetta McClinton 
Suzanne Montgomery 
Sally Montrey 
Betty Phillips 
Christina Price 
Robin Jackson 
Meg Trott 
Laura Zimmerman  

Thank you for your monetary and in-kind donations from  
February 22, 2020 to June 8, 2020. 
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Urgent Needs  

If you are thinking of giving to Response, here is a list of our most urgent needs. Gift cards are always appreciated as 
they help supplement any specific individual needs that we may not be able to provide. We monitor the use of the gift 
cards closely and require receipts for any items purchased with donated gift cards.  

 Liquid all-purpose cleaner 

 Canned tuna/chicken 

 Liquid dishwashing detergent 

 Boxed macaroni and cheese 

 Fabric softener sheets 

 Disinfectant wipes and spray  

 Trash bags 

 Laundry detergent 
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La Violencia en las Relaciones LGBTQ (Lesbianas, Gay, Bisexuales, 
Transexuales y Queer) 
 
From the National Domestic Violence Hotline (https://espanol.thehotline.org) 
 
La persona abusiva en una relación LGBTQ usa las mismas tácticas para ganar poder y control que las que usa una 
persona abusiva en una relación heterosexual (el abuso físico, sexual o emocional, el control financiero, el 
aislamiento, y otras). 
 
Pero en una relación LGBTQ la persona abusiva refuerza sus tácticas de poder y control con factores sociales que 
vuelven más compleja la situación que va a enfrentar su víctima al tratar de salir de una relación LGTBQ que es 
abusiva o cuando trata de escapar del peligro que teme va a sufrir si continúa en la misma.  
 
Tácticas de Poder y Control: 

 Revelar la orientación sexual o identidad de género de la víctima: La persona abusiva en una relación 
LGBTQ puede amenazar a su pareja con divulgar, contra su voluntad, su orientación sexual, entre 
miembros de su familia, en su trabajo, entre miembros de la comunidad y otras personas 

 La persona abusiva puede decirle a su víctima que nadie va a ayudarla por ser lesbiana, gay, bisexual o 
transexual; o puede decirle que por ser como es “merece” ser abusada. 

 La persona abusiva puede tratar de justificar el abuso acusando a su pareja de no ser “verdaderamente” 
lesbiana, gay, bisexual o transexual (la víctima puede haber tenido en el pasado o todavía tener 
relaciones, o expresar una identidad de género inconsistente con como la persona abusiva ha decidido 
definir estos términos). Esto es algo que puede ser usado no sólo como herramienta de abuso verbal y 
emocional, sino también como herramienta extra para aislar aún más a la víctima de la comunidad. 

 La persona abusiva monopoliza las posibles fuentes de ayuda a las que la víctima podría acudir, y esto lo 
hace manipulando el apoyo de amigos y familiares, trabajando para ganarse la simpatía y la confianza 
de estas personas para así poder conseguir distanciarlas de la víctima. Esto se vuelve especialmente 
problemático para una persona de la comunidad LGBTQ que de por sí ya sufren de una carencia de 
recursos específicos de ayuda, de un vecindario que les apoye o avenidas sociales que le sirvan de 
escape. 

 La persona abusiva puede presentar la violencia como una opción mutuamente escogida y consentida, 
o simplemente como una expresión de masculinidad o de alguna otra cualidad “deseada”. 

Saying Farewell to Stephanie 

As May came to a close we said farewell to our Domestic Services Coordinator, Stephanie Litten. Stephanie has left 
her staff position at Response to continue to broaden her church ministry as she is currently serving as a Pastor for 
two churches. We will miss having her here on a daily basis, but she will continue to serve Response in a new 
volunteer capacity as her schedule allows. Stephanie has worked for Response for eight years so this is a big 
adjustment for all of us, but we are proud of the work she does in her ministry and wish her continued happiness in 
that field.  


